Northampton Borough Council — Community Forums — Draft Action Plans 2014

Forum Action Plan

Chair: ClIr. Oldham and Roger Rumsey Responsible Forum: Pensioner’s Forum

e Empowered local communities with a greater capacity to become involved in community life
Outcomes identified e Promote integration and cohesion
\gl'g:]'_n the Corporate e Appropriate support provided to those in most need
' e Services are fair, accessible and responsive to individual needs residents and customers feel informed and engaged in service quality and
design
e Future developments informed by the views of local people
e Delivery of events to celebrate and enjoy the Town’s heritage and culture

* |dentify issues of importance to pensioners who live in the Borough, research/discuss issues and decide on outcomes to achieve
Objectives: * Promote and sustain effective communication between NBC and pensioners living in the Borough.
* Promoting partnership working by statutory and voluntary sector organisations, and Pensioner’s groups and communities

Actions:
Action Owner Activity (intelligence led) Timescale Cost Measure Last
Updated
VR/AM Research project which will develop the skills of both November Bid Memorials May 14
young people and pensioners around research and 2014 submitted | researched,
learning and will encourage intergenerational integration. £30,000 | and recorded.
The project will also look to work with key partners, such
as NVC, central library and the museum Results
exhibited.

Pair up youth and pensioners forum members on a
geographical basis, to focus on a research project
around their local war memorial.

Exhibit results and create a plan for the memorial for the
future — maintenance, site visits, ongoing photo record

etc.
Officers — VR & | Officers working on Communications Plan Ongoing Nil % March
AM increase at | 14
All forum members to recommend service providers and forum

organisations to be invited to join the forum (May).




